PA
Knowledgeone

corporation

[ en i

Managing Financial Transactions within RecFind 6

Most of the hard work is already done
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Introduction

Most of our customers see RecFind 6 as an Electronic Records and Document Management
System (EDRMS) or Content Management System (CMS). They also know thatitgeneric
application solution able to be easily configured to run almost any other application, e.g., asset
management, HR management, contract managemehelp desk,complaints management and
correspondence management.

There are obviously limitationson what RecFind 6 can do, or more pointedly, on what you
should try to do with RecFind 6. For example, trying to turn RecFind 6 into a fully fledged
Enterprise Resource Planning (ERP) system like SAP is way beyond the capabilities and budget
of our typical customer (and us for that matter).

Nor would | ever recommend trying to use RecFind 6 to replace a specialized accounting or
inventory managementor payroll system. That would be foolishyou are much better advised to
stick with a system developed by exerts in that field that is continually updated and supported
by experts in that field.

)y O EOT 80 A 1 AOOAO T £ xEAO A Afechidclllimidtionditis& OE 2 A/
matter of what is appropriate for RecFind 6. The simple answer is anygblem involving
information management and defined processes that can be achieved in a reasonable time with
reasonable resources and a reasonable budget. Leave the big, complex, specialized jobs to the
specialized software solutions; you do not want the lradaches of trying to develop and maintain
systems of this complexity.

It may help to think of RecFind 6 aMS! AAAOOS8 AEC dAthé MuliA®ersyseriaAdd E Oh
.NET applicationwith secure client-server architecture, security system, audit trail, relational
database, et, etc; a heavy duty, professional rapid application development system. So, if you
are tempted to do it in Access please do everyone a favour and do it in RecFind 6 instead. The
end result will be more secure, better performing, more scalable and easiar support.

This paper is focussed on using RecFind 6 to |mplement particular types of financial transaction
managementOUOOAT 08 7A AT 180 ETOATA A& O Ui 6 O OAPDPI
you to supplement your accounting systemA simple example of usig RecFind 6 appropriately

would be to use RecFind 6 to better manage the accounts payable (AP) process or accounts
receivable (AR) process or the purchasing process. Our example in this paper will be on using
RecFind 6 to better manage the accounts payaljeocess.
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Why is RecFind 6 able to handle the processing of any type of
financial transaction?

1 RecFind 6 was designed from the ground up to be able to process multiple business
applications concurrently.

1 It was designed with a special tool (the DRM) so ¢hdata Model and any business
process could be changed without programming.

9 It was designed with a special tool (Xchange) so it could connect to virtually any data
source and extrat and mapand transferinformation to the RecFind 6 data model.

1 It was despned with a fully relational database based on SQL 2005 or SQL 2008 already
optimized for large scale performance and the storage and transmission
(uploading/downloading) of all types of images and electronic documents.

T)0 xAO AAOECIT AA Cfidddaalith (céiigirét@ding DeODRBIRat
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the one table for multiple applications and have each set of users think they have a
unique application table that only has their fields, their default values, their captions,
their links, their business rules etc. This feature allows you to reuse anexisting data
model and existing processes and minimize development time and risk.

f Wealsodesigned a number of optionahdd-I T OT 11 0 O1 EAT Al A OEA

may arise:

a) the MINI-API to allow any other application (including SharePoint) to easily
integrate to RecFind 6;

b) the High Speed Scanning Module for high volume batch scanning (you can scan
reasonable volumes ging the standard RecFind 6 client or Buttonand forms
processing

¢) The RecFind 6 Button for seamless cheék and check out with all MS Office
products, Domino and GroupWise;

d) GEM for totally automatic, rulesdriven email management (Exchange, Domino and
GroupWise); and

e) RecCapture for totally automatic, rulesdriven electronic document management
and shared drives management.

1 Itis fully integrated with MS Office 2003 and 2007 (and with MS Office 2010 when
released).

1 It was designed with a usersensitive user-interface so it could easily be configured to
the precise needs (e.g., a major subset of functions and sub functions) of any class of
user.

9 It was designed to support multiple languages concurrently including all Asian
languages down to ensuring that fli-text indexing works with all languages.

T )0 xAO AAOCECT AA xEOE OE-AI EAD0OG61 AOAEEOAADBOHO

could be easily deployed and updated via Active Directory and so that a single client
would run both over the LAN and the hternet (the next update will also includes a new

OAAET 11 IACEADOBRT xEOE EAAT OEAAIT £OTAOQGEITAIE
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9 It was designed around a connection manager approach such that any client could
connect to any RecFind 6 database (managed by the security systeanywhere in the
world .

It was designed with a comprehensive, militarystrength security system.

It was designed with a fully configurable Audit Trail system that also includes the option
to save images of added, modified and deleted records such that anyastcan be re
created at a later date (critical for high security applications like law enforcement).

1 It was designed to include all of the functionality any business application would require
including electronic document management, imaging, security, dit trail, searching,
reporting, workflow, etc. Everything down to barcoding and the support of portable
barcode readers is included in the standard product. There is nothing else to buy.

1 Most importantly, the standard asdelivered data model includes a vst array of tables
and fields and processes designed to be the foundations for new applications. These
tables and fields and processes are not usually visible to normal users. They need to be
activated and configured using the RecFind 6 DRidol.

RecFind 6 as middleware

If you are a service provider, especially one providing hosted solutions to your customers,
RecFind 6 has the functionality to significantly reduce your development time, costs, time to
market and risk (Note that gven its architecture, RecFind 6 is also an ideal product for the
hosted environment).

The main reason for this is becausBRecFind 6 isa working, proven, scalable, heawvguty, robust
and fully-functioned application solution. It is used by our customers all over the world and was
first installed in December 2008t is the end result of a long and through software
development lifecycle; it is a 100% professioal solution.

The next most important reason is that the RecFind 6 paradigm mes you always have a

OOO0OAT AAOAS DOI AGAO8 91 O OOA OEA $2- OI AOAAOGA
modify the RecFind 6 core application. It is protected and secur8o, even when you are using

RecFind 6 to host an accounts payable manageneapplication for your customer, you are still

using the same proven, tested core application as thousands of RecFind 6 customers all over the
world. We do not allow you to change the core application, and, nor do you need to.

Everything you needtodofodiT OO AOOOT | A0S O rediréiriériskanhddorieE AA OE |
with the standard high level tools delivered with RecFind §DRM and Xchange)This is the

beauty of the RecFind 6 paradigm.

This also means your customers never have to suffer technology leok stuck with Windows

XP, or SQL 2005 or MS Office 2003. K1Corp is continually developing RecFind 6, adding new and
improved features and certifying it against the latest releases of products like MS Office,
Windows, SQL, GroupWise and Notes. We ship younsee packs and updates and these can
always be installed over the top of your existing RecFind 6 system no matter how many changes
you have made for your clients.

7A A1 OT DOT OEAA Ail T &£ OEA O00PDPT OO0 Al A edEEO xI
O7 IOI0AT AAOAS OUOOAI indtdad di ReCRind 61fEza inkdysuhavd a
pOi Al Al j AAOA ) OOA OEA OAOI OABCEeq UI O OE( DI
and we respond immediately see contact details from our website below

http://www.knowledgeonecorp.com/support/contactinghelpdesk.htm
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http://www.knowledgeonecorp.com/support/contactinghelpdesk.htm

Please note that whereas many software vendors make it difficult to contact them we make it as
easy as possible and/e give you multiple avenues. Simply go to our website home page and
click on either the Support or Contactys main headings to see the options.

Knowledgeo

Contact Us '

Home Products Services Support News K1 Store  Resellers

I / F \..

Company

/| 60 O0O0DPDPI OO0 AT 1T OAAO AAOGAEI O AOAT 8O0 AOOEAA AAAY
page.We encouage our customers to lodge support calls even to the extent of makitigem free
if made by email or web formWe make a virtue of support; we want to hear from our

AOOOT i AoOGs 4EA OET OCEO OEAO A AOOOI T A0 EWO A i

The Data Model

The RecFind 6 databas relational design based on SQL Server 2005 or 2008kludes what
we call eighty-percent solutions.

By this we mean that we expect that most of the fields and processes and links you will néed
your new application will already be there but that you should expect to spend time using the
DRM configuring the other twentypercent to get a perfect match for your application needs.

The following is a short list of some of the tables we would expect you to utiéavhen
implementing any kind of a financial transaction management application (e.g., accounts
payable, accounts receivable, purchasing, etc) within RecFind 6.

Table Description Link
Credit Card creditcard
Credit Note Creditnote
Credit Rating Creditrating
Currency Currency
Depreciation depreciation
Entity Entity

Industry Code Industrycode
Invoice Invoice

Line Item Lineitem

Method of Payment Methodofpayment

Product Service Productservice

Purchase Order Purchaseorder
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Statement statement

Terms of Payment termsofpayment

In addition, you can easilyand quickly create any new table you may require using the DRM.
However, we always advise that before creating a new table or new field please check first to
see if there is a suitable object already within the RecFind 6 data model. We have spent an awful
lot of time designing and testing this data model to ensure it is 100% relational and efficient and
it just makes good sense to always try to use the existingrovendata model.

Note that all of these esting tables have some form of business process associateith them
andthese can bananaged using the standard features in the RecFind 6 DRM such_aks,
Filters, Triggers, Scheduled Tasks and Processasge the DRM main selections below:

DRM [RecFind 6]

Select a task to complete

What task would you like to perform?

Configure Tables and Fields ':E@ Backup The Database

g Configure Link Tables Re-Index The Database

@ Configure Security Codes é) Synchronize with Active Directory
T\;f Configure Security Groups g Change Configuration Settings
i Configure Users | Change Calendar Settings

g Configure Error Messages % Configure Audit Trail Settings
“E“ Configure Warning Messages @ Manage Licenses

% Configure Triggers Configure ToolBar

‘Tf Configure Filters
Configure Scheduled Tasks

ab:

@‘J Configure Language Settings

@A Configure MetadataProfile Type Associations

Configure Auto Numbers
@ Configure Proc

‘rEﬁ‘ n& 0 Active users

|Logout || Close |

**This is very important 7 everything you need to do to configure Rec Find 6 to handle
your financial application is done using the DRM. No other tool or API or interface s
required.
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Business Process Tools

Within the DRM

The main tools for configuring processes within the DRM are:

Triggers

Triggers are literally databasetriggers than run on the RecFind 6 database server. They are a
fomi £ O®OIT ARAAOOAS 8

4EAOA AOA Oxi Al AGOAOG xE
AOOOT I AOO AAT OOGA O1 000
kind.

You can only add or modify application triggers within theDRM;you cannot do it from SQL
Server.

OEET 2AA&ET A ¢oh OET OA
I 6 A Bhe DEVAafeOlyiof t@ datter 4 E T ¢

Triggers are used to perform an action based on values within a record when itiiserted,
updated or deleted. They arénitiated immediately a transaction is completed.

Example Trigger below:
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=7 Configure Triggers

ExternallD
BoxType (Prevent Deletion If In Use)
BoxType (Update Space Capacities)
EDOC (Prevent Deletion of Frozen Records)
EDOC (Prevent Non-Working Received Date and Calculate ReplyByDate)

Incident (Set Days Open)

LinkEDOCWorkFlow (Remove Standard Reply WorkFlow when deleting EDOC)
LinkEDOCWorkFlow (Standard Reply WorkFlow only associate with 1 MDP or EDOC)
LinkMetadataProfileWorkFlow (Remove Standard Reply WorkFlow when delehng MDP)
LinkMetadataProfileWorkFlow (Standard RegholAlorkElow onhe o =to
MetadataProfile (New Part Functionality) o Tngger

MetadataProfile (Prevent Deletion of Froze External ID:
MetadataProfile (Retention Process)
Movement (Calculate Date To Return) Security Code: [Bastc
Movement (On Delete Assign Latest Mov: Database Name:  |trTask_InsertUpdate
Movement (Space Management)
Movement (Update MDP Current Location)

RecordCategory (Recalculate Due Dates) [ Acton: © After Instead Of
Resubmit (Prevent Request on Non-Workin | On Insert? V]

Resubmit (Update LastRequestedDate) On Update? Fi

Resubmit (Update Satisfied Date)

RetentionCode (Recalculate Due Dates)

Sales (Set Total Value) SQL: DECLARE @ActualCompleteHoursTotal DECIMAL(18, 2), *

- - @ActualCompleteCostTotal MONEY,
Space (Check Space Dimensions and Calci @ActualCompleteDate DATETIME

SpaceType (Prevent Deletion If In Use) DECLARE @PrecedentTaskID INT,

SpaceType (Update Space Capacities) @PrecedentTaskActualCompleteDate DATETIME,
= @PrecedentTaskExternallD NVARCHAR(100)
SupportincidentsPurchased (Change the # DECLARE @WorkingDaysToComplete INT,

Task (Deletion) @ScheduleCompleteDate DATETIME, @EmailText

Task (WorkFlow Process) NVARCHAR(2000)
DECLARE @ID INT, @ExternallD NVARCHAR(100),

Title (Recalculate Due Dates) @WorkflowID INT, @CreatedDate DATETIME
VitalRecord (Recalculate Review Dates)

WorkFlow (Use Templates)

?Task

On Delete? @
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Scheduled Tasks

Scheduled Tasks are a special type of stored procedure that runs on the RecFind 6 database
server.

There are two classes within RecFind 6, those that we use@O O 1
AOOOT I AODO AAT OOA o661 060061 8 ADPD
the latter kind.

You can only add or modify application Scheduled Tasks within the DRM; you cannot do it from
SQL Server.

Schealuled Tasksare used to perform a timed action (e.g., every second, every minute, every
hour, every day, every week, at end of financial year, etc, etc). They ar@naged asa RecFind 6
service on the SQL Database server.

2 A
EAA

— Qu

A&
OE

Example Scheduled Task below:

Configure Scheduled Tasks

Configure Scheduled Tasks

ExternallD Edit Scheduled Task
Activity Notification

Depreciation Methad Calculate ExternallD: Depreciation Method Calculate

EmailAnnouncement Insert N Security Code: h!asnc
Escalation Notification Active?
Incident Open Days Update
RecFind Activation Notification | Begin Date: Monday ,30 May 2005
Support Incidents Purchased Available Upd" End Date: Friday ,16 April 2010
WorkFlow Due Task Emails
WorkFlow Overdue Task Emails

Time Due: 12:00:00 AM =
Period: [Day
Returns Mail List?

Stored Procedure: SPTask_DepreciationMethod_Calculate

SQL: DECLARE
DepreciationCursor CURSOR FOR
SELECT

ml
OriginalCost,
DatePurchase,
DateSold,
DepreciationMethod,
EstimatedLife,
ExternallD

Any data manipulation required for any application can be performed by either a Trigger
or a Scheduled Task. There are no exceptions!
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Processes
4EA 2AAG&ET A ¢ 001 AAOGO AOT AGEITT Al11x0 Ul O
process.

It makes iteasy to add a new Process button to any RecFind 6 screen and tegacute athird
party application from within RecFind 6. You can also choose to pass across the data already
selected in the RecFind 6 screen in either XML or CSV format.

A common use of tis feature by RecFind 6 customers is to integrate to third party colour file
label printing programs. The customer first designs the labels in the third party program and
specifies the format of the input file. You then simply seardn RecFind 6for the appropriate
records to have labels printed for and then click the process button to export the data to the
OEEOA DPAOOU APDPIEAAOGEIT AT A O1 AOT AE EO8S8
Example of Procedselow:

Véor;ﬁigure [r—

Call Recall Request program MetadataProfile

| Bl Praceies . pEEx

Process Name: Call Recall Request program
Security Code:  |Basic
Table:  MetadataProfile

Created By: RecFind Administrator

Process Type: © Executable () Stored Procedure
Requires Input?

Input Type: ) XML @ Csv

© File Recall.exe

© EDOC &)
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Within the RecFind 6 Client

The main business process tool within the RecFind 8ient is the Workflow function.

&> Bl
|8 v| 3= v:/'\\_(f

WorkFlow w Code  Audil

Eé}& Workflow I:&

V‘/ ~
@ Task

To Do List

It supports templates, tasks, email enablement (e.g., of assigned, due and overdue asks),
precedents, process flow control, concurrent tasks, stop/pause logic, etc. It can also be easily

extended using the DRMvith either Triggers or Scheduled Tasks.

AEAOA EOT 80 AT U xI OEA&EI T x POT AAOGO UT O xEII
workflow function of RecFind 6. Sed¢he six task contract approval workflow example below:
Pagel2
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